
A. Questions to help determine whether an employee has a disability.



Answer the following question based on what limitations the employee has when his or her 
condition is in an active state and what limitations the employee would have if no mitigating 



B. Questions to help determine whether an accommodation is needed.
An employee with a disability is entitled to a reasonable accommodation only when the 
accommodation is needed because of the disability. The following questions may help 
determine whether the requested accommodation is needed because of the disability: 

What limitation(s) is interfering with job performance or accessing a benefit of employment? 

What essential job function(s) or benefits of employment is the employee having trouble 
performing or accessing because of the limitation(s)? How do the employee’s limitation(s) 
interfere with his/her ability to perform the essential job function(s) or access a benefit of 
employment? 

How long will the employee need the reasonable accommodation? If you are unable to provide 
a date, when will he or she be medically re-evaluated? 



 
C. Questions to help determine effective accommodation options. 

If an employee has a disability and needs an accommodation because of the disability, the 
employer must provide a reasonable accommodation, unless the accommodation poses an 
undue hardship. The following questions may help determine effective accommodations: 
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